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Dear Families,

We would like to take this opportunity to welcome you and your child to St. John Early Childhood Child Care Program.  Childhood is a brief, precious time in life.  Children are growing and changing in many wonderful ways with each stage of development bringing new joys and thrills. We are delighted that you have chosen us to be a partner in these significant developmental experiences.   

To help make the adjustment from home to child care easier I encourage you to familiarize your child with the environment.  Please feel free to stop by to look at the church building, see the classrooms with your child and visit with your child’s teacher.  This will also help to make the transition into your child’s day less stressful.  The infant room is located on the first level while the other child care rooms are on the lower level. .  

The following forms need to be submitted on or before your child can be enrolled into the program:


 Health Form



Pick Up Permission List



Parent Contract



Parent Questionnaire



Emergency Card (Blue Card)



Legal Custody Paper (if necessary) 

As child care professionals we understand the trials and challenges of juggling family, work and leisure time.  We have made it a priority to provide a loving, Christian environment for everyone in the program  and to work with parents to develop loving, caring children who are able to reach their potential and become life long learners.

We hope that you find this parent handbook helpful in your acclamation into our program.  If you have any question, please contact me at St. John Early Childhood Programs at 964-5859.

Sincerely,

Kathy Gaffney

Early Childhood Programs Director
“Let the little children come to me, and do not hinder them, for the kingdom of heaven belongs to such as these.”

Matthew 19:14
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PART I – Center Overview

VISION

To provide our community with an outstanding child care and preschool program based on Christian values.
MISSON STATEMENT
 To provide a high quality child care and educational program based on Christian values through a well structured licensed program taught by professional personnel in a safe environment
CHILD CARE PURPOSE

St. John Child Care Programs exist to provide excellent childhood programming to serve the children of families of Hamlin and the surrounding area when parents or guardians are not able to attend to them.
CHILD CARE GOALS

· Serve families in Hamlin and the surrounding community with excellent and affordable child care.
· Provide developmentally appropriate programs, with experiences that enhance learning through play to include both child directed and teacher initiated activities.
· Embrace the individual child and accept that each child will learn at an individual pace

· Provide a holistic childhood programs to include spiritual, physical, emotional, cognitive, social, and mental development
· Provide a Christ centered community of learners with loving teachers who have willingness to share God’s love with others, social experiences that encourage acceptance and experiences to develop self-esteem.
· Advocate for children and families 

HISTORY

St. John has a rich tradition of educating children. For more than 100 years St. John Lutheran Church has educated children in the Hamlin community.  Until 2001 St. John offered school for children preschool through 6th grade. After a prayerful decision making process it was decided that St. John could better serve the Hamlin community with a child care and preschool program, thus becoming St. John Early Childhood Programs. St. John will continue to serve families in our community with excellent childhood programming, thus making God known to families in our community.

 St. John Early Childhood Programs
Structure
ADMINISTRATION
The Early Childhood Programs, to include the Child Care and Preschool, are outreach programs of St. John Lutheran Church. The Early Childhood Programs are governed by the Board of Early Childhood Programs.  The Early Childhood Programs Director is responsible to the Board to insure that the Child Care and Preschool programs run in compliance with the regulations set forth by the state, the requirements of the church, and to fulfill the needs of the families we serve to the best of our abilities. The director is responsible to oversee the total operation of the programs. The Child Care Assistant Director is responsible for the daily operations and running of the Child Care program. 
BOARD OF EARLY CHILDHOOD PROGRAMS
St. John Child Care and Preschool are governed by the Board of Early Childhood Programs. This board reports to the St. John Church Council who in turn is responsible to the congregation of St. John. The primary function of the board is to be the guardian of the mission of the Early Childhood Programs. They supervise future planning and goal setting for the Child Care and Preschool Programs and assist in the implementation of such goals. The Director and Assistant Director manage the Child Care and Preschool Programs under the supervision of the Board of Early Childhood Programs. The names and contact information for the current board members can be obtained through the church secretary or the director. 
[image: image3.jpg]



PART II - Child Care Center Organization
HOURS OF OPERATION
Child Care and School-Age Program

6 am – 6 pm

AGES SERVED
Child Care
Provided for children who are 6 weeks old through 5 years old. 

School-Age
Provided for children who are 5 to 12 years old.  Before and after school care is available as well as a full day summer program for children who attend St. John School-Age program

CHILD CARE STAFF
St. John Child Care staff members are selected based on their professionalism, training, experience and their dedication to providing a safe, nurturing, Christian environment for children. All employees are screened and cleared through the New York State Central Register of Child Abuse and Maltreatment and are fingerprinted for prior criminal offenses. All staff needs to be qualified under the New York State Child Care regulations.
Child Staff Ratios

St. John Child Care complies with the New York State Regulation for staffing. The ratios are as follows:

	Age of Child
	Ratio

	6 weeks- 18 months
	1 caregiver to 4 children

	18 months to 3 years
	1 caregiver to 5 children

	3 years
	1 caregiver to 7 children

	4 years
	1 caregiver to 8 children

	5-12 years
	1 caregiver to 10 children



Children 18 months and older may be intermixed with varied age groups. The child/staff ratio will meet the age of the youngest child for children 3 and under. The child/staff ratio of children ages 4 and up will be based on the majority age of the children. Age groups will be intermixed in the mornings and late afternoons when ratios are low.

Child Care Calendar
The Child Care is open year-round excluding the following holidays and two weeks a year for building maintenance. 
Memorial Day

July 4
Labor Day

Thanksgiving Day

Christmas

If the holiday falls on your child’s scheduled day your payment is due.

The second week of July and the last week of December are scheduled maintenance week and payment is not required. 

Insurance

All students are covered by a basic accident policy should an accident occur while you child is in our care.

Licensing

St. John Child Care is licensed by the state of New York Office of Children and Family Services. Copies of the regulations are hanging on the parent bulletin board or are available upon request.
Notice of Nondiscriminatory Policy

St. John admits students of any race, color, national and ethnic origin to all the rights, privileges, programs, and activities generally accorded or made available to students at the center. It does not discriminate on the basis or race, color, national or ethic origin in administration of its educational policies, scholarships, or other school-administered programs.
Sign-In/Sign-Out

Each class has a sign-in sheet. It is important that parents sign children in and out each day that they come. In the event of an emergency, the sign-in sheet is our record of everyone who is here. Since the sign-in sheet is a legal document, children and staff are not allowed to sign the sheet. Each family will be given an ID number to be used to sign-in and out on the computer. The computers are located on each floor, one in the office and one by the gym.  
Emergency Closings
The child care and school-age programs will be closed at our discretion, ONLY in emergency situations. Emergency closing will be announced on the radio station WHAM (1180 AM) or by telephone.   
Withdrawal
Written notification is required two weeks in advance for withdrawal from the program.

Dismissal

Excessive disruptive behavior or behavior that is unsafe to the students or staff exhibited by a child or parent/guardian will not be tolerated. If said behavior occurs, the parent/guardian will be notified and a plan of action will be developed.  If the behaviors continue the parent will receive a written notice, and finally removal from the program. 

Visitors Policy
All persons who are staying longer than drop-off/pick-up are considered visitors, unless they are on staff here at St. John. All visitors must sign in the church office and state the nature of their business and sign out upon leaving. Visitors will not be allowed to have unsupervised contact with the children. Anyone signing in who is a visitor will be escorted to his or her destination.

Confidentiality
Information relating to an individual child is confidential and cannot be disclosed to anyone other than staff or the New York State Department of Social Services unless a parent has granted written permission for such disclosure
Mandatory Child Abuse Reporting

New York State Child Care Regulations direct employees of a licensed Child Care Center to be mandatory reporters of child abuse and must report it immediately to the Department of Human Services when in the course of working with a child, the employee has the reason to believe that the child has suffered a non-accidental injury as a result of abuse or willful neglect.
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PART III - Children’s Programming
Infant Room (6 weeks to 18 months)
We are committed to you as your child's most important person, and we value your daily input. We welcome and encourage your visits at anytime.

In our infant room our emphasis is on the individual needs of each infant. We provide the utmost security, love and nurturance for the little ones in our care. We require that children in the infant room be in attendance at least three day a week to foster relationships and establish routines that develop feelings of safety and security for the child. There is no part-time or drop-off option for toddlers unless otherwise agreed upon by the director and parents.
Planned activities provide ample opportunities for exploration of a stimulating and safe environment. All of our materials are selected to provide a variety of natural learning experiences for your infant through manipulation and sensory awareness. Language development is emphasized with planned and spontaneous opportunities for communication between the staff and the children.

The center will keep a written record of each child's activities during the day in each of the following areas:

• the amount of time the infant has slept

• the diaper changing and any irregularities in the child's bowel movement

• and the achievement towards any developmental milestones.

Biting is common among young children and occasionally it happens while the child is at the Center. It can occur for the following reasons; teething, cause and effect, attention, imitation, stress, frustration, and independence. We know that is can be very uncomfortable for both parties that are involved.

When a child bites we will do our best to properly treat it. An incident form will be filled out for the biter and an accident form will be filled out for the injured. The biter may also help comfort the injured, by holding the ice pack on the bite mark. This often teaches the biter that biting hurts and is unacceptable behavior.
If it occurs frequently and seem to get out of control, then the child may be placed in a "cooling off" place away from the situation. If the biting occurs at times when the caregiver is busy the child will be shadowed. This means that the child will be closely monitored by all caregivers. This may include being first in the highchair and the last to get out during the caregivers busy times. This preventative measure will be adapted according to various age groups and will help cut down on unexpected happenings.

In order to prevent the spread of illness, all toys in the Infant Room are disinfected after each use. This is in accordance with state guidelines.

Families are to furnish the following items for their infant:

• special need infant formula or baby food, and bottles

• disposable diapers, wipes, lotion

• blanket, crib sheet

• Pacifier (if needed)

• Change of clothing. 
Please be sure to label your child's belongings.

SIDS Policy:
Please dress your infant in warmer clothes for sleeping. No toys, pillows or boppys are allowed in cribs. Your infant will always be put to sleep on their back. No infant will be placed in a car seat, boppie, or bouncie seat to sleep. If a child needs other sleeping arrangements, then a written note needs to be brought to the Center.

New research on infant development states that infants need tummy time for brain development and muscle development. Infants will be provided with supervised tummy time.
 
We would like to keep the Infant Room sterile, so please cooperate with us by taking your shoes off before entering the room. No other siblings are allowed to enter this room for the safety of the other infants.
Toddler Room (18 months to 3 years)
We provide a relaxed and loving atmosphere for our toddlers. Our consistent daily routine will help these young children become familiar with their surroundings. We require that children in the toddler room be in attendance at least three day a week to foster relationships and establish routines that develop feelings of safety and security for the child. There is no part-time or drop-off option for toddlers unless otherwise agreed upon by the director and parents.

Our day consists of group time when we have a story and calendar time, and discuss many other topics. After morning snack we have learning centers where the toddlers are put into small groups. Learning centers provide your child with many different activities to promote growth with their large and fine motor skills. There are opportunities for your child to learn to count, identify colors, identify shapes, work with puzzles, play with blocks, string beads, play with play dough, paint and color.

We have time for music, finger plays, dancing, flannel board stories, and other games. We have a time to stretch our muscles either inside or outside with large motor activities. Naps are also part of the toddlers' day.

When signs of toilet training are shown, we will provide patient guidance using appropriately sized facilities to help establish proper toileting habits.

Children 18 months and older will have their own cot for naptime. The blankets are laundered each week or otherwise as needed.

Families are asked to furnish the following item for their toddler:

• blanket

• Kleenex (when requested)

• diapers and wipes (if needed)

• extra set of clothing 
Please be sure to label your child's belongings.

Three, Four and Five Year Old Room
At St. John we strive to provide your child with the best possible learning environment. These children also thrive for routine in their classroom setting. So their day consists of music, small and large motor activities, calendar time and also learning centers. At this age these children learn by doing. New skills are being developed everyday. They like to spend a lot of their time pretending. Dress-up clothes, pretend "props" and puppets are a few of their favorites.

Lots of children at this age are very energetic and active. That's why large motor activities inside or outside are an important part of their day. Naps are also included in their schedule.

Your child's needs will be met by providing a daily schedule, which includes established routines, yet is flexible enough to encourage spontaneity and take advantage of any new learning experiences. 
Nap Time – We will provide a rest or quiet period when a child can lie down to rest. We try to make naptime a relaxing time when children can listen to stories, music, etc. Most children fall asleep. If your child resists taking a nap, please understand that while we do not insist that she/he fall asleep, we do require that the child lay quietly so the other children are not disturbed. Toward the end of naptime, if your child is still awake, teachers provide quiet activities until naptime is over. 


Families are asked to provide the following items for their 3, 4 or 5 year old:

• blanket

• a change of clothes. 
Please be sure to label your child's belongings.
School Age Program
St. John provides a special program for school-age children. Activities are planned around the special interests of the children involved, such as arts and crafts, board games, and sports.

Before and after school care will be provided as well as full day care when school is not in session-- or on in-service days, winter and spring breaks and holidays that the center is open.

A breakfast, lunch and two daily snacks after school will be provided to the children.
We request that the children observe the same rules as during school and use courteous manners at all times.

St. John staff will get the children on and off the bus. Please notify St. John by phone or in writing when your child will not be in attendance on any given day.
School Age Summer Program
We want to know what your children like to do, because we want to make this summer special. How about arts and crafts, reading, cooking, computer games, and field trips!

More details upon the summer program will be provided at a later date.

Curriculum 
Written curriculum plans are posted, as well as daily schedules in each room. Ask your child's teacher for further details. Our curriculum plans are based on developmentally appropriate practices and individual learning styles and needs.

Daily Schedule
Our daily schedule provides a balance of quiet and active, indoor and outdoor activities and child and adult initiated activities, as well as promoting gross and fine motor skills. Our planned activities take into account the development of the children. Each room has their schedule posted outside the classroom door but a general schedule for the Center is as follows:

	6-7:00 am
	Free Play

	7:00-7:30 am
	Breakfast

	7:30-8:30 am
	Free Play

	8:30-9 am
	Pick up and transition to circle time

	9-9:30 am
	Circle time
Stories, calendar, weather, songs

	9:30-9:45
	Snack
Books/Puzzles

	9:45-10 am
	Sharing/Stories

	10-10:45 am
	Art Activity
Learning Centers

	10:45-11:30 am
	Large Motor/Outside time

	11:30-12:00 pm
	Lunch

	12-12:15
	Bathroom

	12:15-12:45 pm
	Quiet Activity

	12:45-2:30 pm
	Rest Time

	2:30-3:00 pm
	Snack

	3:00-3:15 pm
	Snack

	3:15-5:30 pm
	Free Play
Outside/Gym


Meals/Snacks – provides breakfast,  a morning snack, a hot lunch and afternoon snack for each child. The meal program is in accordance with New York State Department of Health, Division of Nutrition, Child and Adult Care Food Program (CACFP) standards. Our menus are posted on Center bulletin boards. Only children with special dietary restrictions may supplement meals with their own food. Parents of infants have the option to provide their own baby food or formula. If you decide to provide your own food, all bottles and jars of food should be clearly labeled with your child’s name. The Center will provide an iron fortified infant formula.
At St. John, meals are served to children in the lunch room or in the classroom when appropriate. Teachers will be with children in small groups and converse with them during mealtime. Children are given the opportunity to choose what and how much they want to eat. The teacher at the table supervises children with dietary restrictions and offers other food choices. Children are encouraged to try a no thank you bite when trying new or unfamiliar foods. When they are finished eating, children help clean up their dishes and wash their hands. Our goal is to make meal times pleasant, social times and to help children learn to regulate their own portion size.

Toys
Please do NOT send toys from home as they may get lost or broken. Books and CD's/tapes that a child wishes to share with the class should be marked with the child's name and given to the teacher. If your child's class has a "sharing day" you will be notified. The toy to be shared will stay in the child’s back pack or cubby until it is time to share. Toy guns and weapons are not allowed at St. John at any time.

Discipline 

St. John Early Childhood Programs has adopted Conscious Discipline® a comprehensive classroom management program and a social-emotional curriculum. It is based on current brain research, child development information, and developmentally appropriate [image: image1]practices. Conscious Discipline® has been specifically designed to change lives.


Conscious Discipline® is a way of organizing schools and classrooms around the concept of a School Family. Each member of the family—both adult and child—learns the skills needed to successfully manage life tasks such as learning, forming relationships, communicating effectively, being sensitive to others’ needs and getting along with others. 

Conscious Discipline® empowers teachers and other adults with the Seven Powers for Self Control. These powers change the adults’ perception and relationship with conflict, empowering them to be proactive instead of reactive during conflict times. These core beliefs strengthen our utilization of the frontal lobes of the brain. The frontal lobes are to the brain as a conductor is to an orchestra. The frontal lobes are our moral leader. 

 Dr. Becky Bailey, the author of Conscious Discipline®, originally designed the program for classrooms, but the Brain Smart strategies imparted by the Seven Powers for Self Control and the Seven Basic Skills of Discipline are seamlessly applied to all human interactions.

Our philosophy is called problem solving because it emphasizes children’s abilities to solve their own problems when they are trusted and encouraged to do so. Teachers who apply problem solving use techniques such as actively listening, helping children develop negotiation skills, and other limit-setting methods. Basic in the problem-solving philosophy is the concept of freedom with responsibility. In a child-sensitive program, kids do what kids do, but they also take responsibility for their actions. Problem solving is neither permissive nor authoritarian. When children fight over a toy, they are encouraged to negotiate, which requires listening to another child’s feelings. Also basic are acceptance and trust. Teachers accept children as they are and trust them to be responsive and responsible. Each child is considered a unique person with feelings, preferences and rights that must be respected. Rather than a set of rules for children to obey, problem solving is a natural part of the learning process based upon trust and respect for the child.

Field Trip Policy
 St. John Child Care believes that field trips are an important part of the program. However field trips assume a great deal of responsibility for paid staff and expense for the center. Due to this, field trips will be limited. Families will be notified in advance of where and when.

If a field trip is going to be part of the program the following procedure will be followed.

• All children will be placed in a seatbelt or high back car seat while riding the bus which ever is deemed appropriate by Brockport Central School Department of Transportation. The car seat must be provided by the parent/guardian

• Parent authorization must be obtained
Outdoor Play

The children are taken outside to play every day that weather permits, including during the winter. Generally we do not take the children outside if the temperature is below 20 degrees Fahrenheit. Any child attending is expected to be able to play outside.
Please be sure that your child has the appropriate clothing for playing outside. Children must wear well-fitting, non-slip, closed-toed footwear for outdoor play. We recommend sneakers. For safety reasons we cannot allow children to use climbing equipment or run in the gym without proper footwear. All items of clothing should be labeled with your child’s name.

C0mmunication 
Child’s Daily Report - At the end of the day it is helpful for parents to know what kind of day their child had. Since it is not always possible for you to stop and talk with your child’s teacher, we complete a daily log. Infant, Toddler and Preschool teams use several formats for such a log: a daily sheet, notebooks, and parent bulletin boards.
Progress Reports – Progress Reports are written yearly at the time that Parent-Teacher conferences occur.
Conferences - Parent-Teacher conferences regarding your child’s progress are conducted. At this time, teachers and families share information about the individual child. At any point in the year you can request a conference if you have questions or concerns about your child’s development. The staff is happy to accommodate you.
Parent Bulletin Board - Bulletin Boards in the Center are an important means of communication. They are used to display lunch menus, newspaper and magazine articles, certificates and information directed to parents. PLEASE CHECK BOARDS DAILY!
Documentation – Each classroom displays children’s work, pictures of children in daily activities and quotes made by children. Looking at these boards with your child is good way to discuss “what did you do at school today?”
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PART IV – HEALTH AND SAFETY

HEALTH CARE POLICIES
The health care plan for St. John Child Care is developed according to the established New York State Office of Child & Family Services (NYSOCFS) regulations with the help of a licensed registered nurse. The purpose of these policies is to protect the health of the children and maintain the safety of the environment. All current medical examination forms for staff and children are kept in a locked, confidential file in the Center. NYS OCFS regulations state that information about individual children is confidential and cannot be disclosed without written parental permission. Disclosure of HIV related information is not permitted. Parents have unlimited and on demand access to written records concerning their child. Copies of the OCFS regulations are available in the Director’s Office. 
Illness At Home
In order to help insure a healthy environment for all of the children, we ask you to please keep your child home when ill. When a child is absent due to illness, we ask that you notify the Center as early as possible in the morning. In the event a child contracts a communicable disease, please contact the office immediately so that we may alert other parents. St. John Child Care Center’s illness return policy is outlined on the attached Chart of Common Illnesses. This is strictly enforced!

Illness at the Center

In order to work together, the staff tries to keep you informed of any signs of possible illness. If your child becomes ill while at the Center, a written illness report will be generated and you (or in your absence your Authorized Designee) will be contacted and arrangements made for the child’s immediate pickup. Parents are expected to respond promptly in such an instance. It is essential that you have a back-up care provider who is available at all times in the event you cannot be reached.
If you take your child to the doctor, please return with a written report of doctor’s findings. Please refer to the Chart Of Common Illnesses which identifies the conditions requiring a written MD note before the child can return to the Center.
Injury at the Center

If your child is seriously injured while at the Center, all efforts will be made to contact you (or your Authorized Designee). In cases of serious injury, the Center will follow policy, which is to notify the Director or person in charge who will obtain emergency medical treatment and contact you. Any accident occurring at the center is recorded in a written report that is kept in the child’s file, in addition to sending a copy of the report home for the guardian(s). 
Administering Medication

According to New York State Office of Child & Family Services (NYOCFS) regulations, children may not be given ANY medication without written instructions from the parent and physician stating that the Center Staff may administer it.

Only staff members who are certified by NYS Office of Children and Family Services may administer medication.
Prescription or Nonprescription (OTC) Medication.
A written order from a physician must be provided for the Center staff to administer any medication to a child, including both prescription and non-prescription medication. All medication must be in the original container, labeled with the child’s full name, medication name, recommended dosage, times and method of administration and possible side effects.
Topical Ointments: Topical ointments may be applied as needed with written permission.
All medication is stored out of the reach of children. A medication log is maintained in each classroom.

Medical Exams

The child’s physician must complete a medical exam before any child is admitted to St. John and annually thereafter. You will receive a reminder letter and a medical report form a month before the yearly well check is done.

COMMON ILLNESSES

FEVER   A child who has temperature elevation the night before the attending the Center should be presumed ill and should not return to the Center. If temperature is “normal” only with aspirin or acetaminophen, your child is probably still sick and should not attend. The center will send a child home who is acting sick and has a temperature equal to or greater than: 


* 100 degrees F. axillary’s (in the arm pit)


* A temperature measured with an aural thermometer (in the ear) 
that corresponds to the 102 degrees F. or 101 degrees F. in the   
mouth. Your child may return 24 hours after temperature returns 
to normal.

DIARRHEA  - If a child has loose / watery stools and poor fluid intake during the course of a day, the child will be excluded from the Center. Your child may return when bowel movements are normal for that individual child and fluid intake is good and MD note stating the child is able to return.

VOMITING - If a child vomits and shows other signs of illness (not to be confused with infant’s occasional spit-ups) s/he will be sent home. A child who has vomited in the preceding 12 hours, is listless, or has a poor appetite, should not be brought to the Center.

UPPER RESPIRATORY ILLNESS (URI)

Children who have congestion, large amounts of nasal discharge, sneezing, coughing, listlessness, or an inability to keep up with the day’s activities should remain at home. Physician-documented allergic reactions and/or asthmatic-related conditions are excluded.

UNDIAGNOSED RASH

Unless specifically diagnosed by your child’s pediatrician as non-contagious, the Center will send home any child who has or develops a rash during the day.

SEVERE COUGH

(CROUP)

Child may return to Center after illness has subsided.

CONJUNCTIVITIS (PINK EYE) - There is a white or yellow eye discharge, redness, itching, and soreness. Child may return to Center if all drainage, excessive tearing and redness have subsided with proof that treatment was prescribed or a MD note stating that child is not contagious. If treatment is prescribed, child should be on treatment 24 hours before returning.
CHICKEN POX  - Child may return to Center after no new lesions have formed and all have crusted (scabbed over).

IMPETIGO - Child may return to Center 24 hours after treatment has started with MD proof that treatment was prescribed.

HEAD LICE - Child may return to Center 24 hours after treatment has started with MD proof that treatment was prescribed, and all the nits are gone.

STREP THROAT - Child may return after physician’s diagnosis and 24 hours of treatment with antibiotic and MD proof that treatment was prescribed.

SCARLET FEVER  - A strep infection with a rash. Child may return to Center after being seen and diagnosed by physician and after 24 hours of treatment with antibiotic and MD proof that treatment was prescribed.

RUBELLA (German Measles) - Child may return to Center no earlier than five days after rash appears
EAR INFECTION (WITH NO OTHERSYMPTOMS) – There will be no exclusion
THRUSH - A yeast infection with white patches in the mouth and/or bright red rash in the diaper area. Child may return to Center with MD note that treatment has been prescribed

ROSEOLA (BABY MEASLES) - Child may return to Center 24 hours after temperature returns to normal, even if there is still some rash.
FIFTH DISEASE - Child may return to Center 24 hours after temperature returns to normal and rash fades.

RINGWORM - Child may return to Center 48 hours after treatment has begun with MD proof that treatment was prescribed.

PINWORMS - Child may return to Center 24 hours after treatment has begun with MD proof that treatment was prescribed.

HAND, FOOT & MOUTH DISEASE - Child may return to Center when lesions disappear (usually after five days).
MEDICAL POLICIES WILL BE STRICTLY ENFORCED!

(Adapted from US Health Department Guidelines and American Academy of Pediatrics)
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PART V - Parent Partnership
Arriving and Leaving the Center
· Please park only in designated areas (not in the handicapped zone or blocking building entrances). 
· Please hold your child’s hand while waking outside the Center. Make sure your child is buckled into a car seat and drive carefully.

· Parents are expected to accompany their child into the classroom and assist their child with removing outer clothing, making sure that the child is comfortably settled into the classroom, and is under the care of a teacher in charge before leaving. You must sign your child in on the classroom sign-in sheet and log them in on the computer. Please take time to communicate any pertinent information about the child’s well being to the teacher in charge. The teacher will carry out a “health check” to document the child’s physical condition upon arrival. Please remember to say “Goodbye”. If your child will not be attending on a scheduled day, please call the Center.

· The center strongly urges families not to bring children in after 11:30 in the morning. It is difficult for children to arrive at lunchtime and then have to take a nap. If you can not be here before 11:30, please bring your child after 2:30, when naptime is ending. This will be less disruptive for all children. If there are special circumstances, such as doctor’s appointments, that require you to bring your child in late, please call to let the teacher know that you will be late.

Saying “Goodbye” – The Four Bs!

Be aware of your own feelings! Try not to pass your anxieties on to your child

Be Firm! “Goodbye, I’m leaving now. I love you.” Try not to say, “Is it OK if I leave now?"

Be Specific! Young children have a hazy sense of time. “I’ll see you right after snack” is better than “I’ll be back later”.

Be There! If you’re going to be late or if someone else will be picking your child up, be sure to let your child know.

Departure

When picking up your child, sign him or her out on the classroom sign-in sheet, log them off the computer and check your child’s cubby for updates and notices. Please be sure that all individuals authorized to pick your child are listed on the transportation release form that is part of your pre-enrollment packet. Persons on the authorized list must be at least 18 years old without prior arrangement. If someone other than yourself is to pick up your child, you must notify us in advance. A photo ID will be required before your child is released.

Absences

If your child is going to be absent for any reason please inform the center staff either by a phone call, written note or a change of schedule form. We will always assume your child should be here, if scheduled unless you let us know differently. 

Things To Bring From Home 
Because of the wide range of activities planned, it is recommended that children be dressed in washable, comfortable clothing. Please don’t expect your child to be clean at the end of the day! We plan various activities inside and outside which may make your child seem disheveled at the end of the day! To us, that’s a sign of a comprehensive program! Parents of children in diapers are responsible for providing diapers and disposable wipes.

Due to water activities, sand play and occasional bathroom accidents, at least one extra set of clothing must be kept at the Center at all times.

Extra clothing should be marked with the child’s name. If wet or dry clothes are sent home, please return an extra set of clothes the next morning.
Clothing for Outside Play 
- State licensing requires us to provide periods of daily supervised outdoor play for all children except during inclement weather. Please dress your child accordingly! In the winter you may want to leave a set of snow pants, boots, etc. at the Center during the week. In the summer, your child may need a bathing suit, towel and water shoes. These may be left at the Center. Sunscreen is applied before children go outside to play. Parents are asked to provide sunscreen or sun block with UBF and UVA protection of SPF 15 or higher. You will be asked to sign a permission slip.

When public health authorities recommend use of insect repellants due to a high risk of insect-borne disease, staff will apply insect repellent containing DEET no more than once a day, only with written parental permission.
Toys - Your child may bring a stuffed animal when adjusting to the newness of the Center and for naptime. Please do not bring other toys, candy or gum to the Center.

Diapers – If your child is not toilet trained, please provide disposable diapers, wipes and ointment as needed. 
Emergency Contact
Please notify the center immediately when a change of address or phone number occurs. It is vital that our records be accurate in case of an emergency.

Rights of Non-Custodial Parents

By law, we cannot refuse to release a child to either of his/her parents unless we have an Order of Protection of other legal document on file in our office specifically limiting access. If there are custody issues relating to your child please discuss the situation with the director or assistant director to ensure that we have the necessary documentation in our file.
Appeals
Families shall have the right of written appeal with regard to settlement of controversy or disagreement with decision of the Director or Center. The Director will be given a copy of the written appeal and will set up a meeting with the Board of Directors. The decision of the Board will be final.

Payment
Payment is to be made on or before Monday morning beginning the week of service. You may prepay any number of weeks, but may not wait to pay after services are rendered. If payment is not received a late fee will be assessed. If the payment is one week past due you child cannot attend until the bill is paid. Please refer to the parent contact for more details. 
Parent Teacher League (PTL)

We encourage parents to participate in the St. John PTL. The PTL is a group of parents and teachers who are interested in enriching the learning experiences for children in the St. John Early Childhood Programs. PTL meetings are held monthly. 
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